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Let’s Talk – Phone Befriender

	Volunteer Role Title
	Let’s Talk Befriender



	Aim of Volunteering Role
	To chat with people on the phone to help relieve social isolation, NB Volunteers will phone unsupervised i.e from home on a frequent basis (once a week or more).



	Object of the Volunteering Role
	To chat on the phone to people who may be housebound or live alone and assist with identifying any other services that they may need.  In addition, all volunteers are welcome to help at one fundraising event a year.



	Tasks
	1. To phone service user(s) regularly on an agreed day and time.

2. If you identify any further needs they may have, with their permission, pass this information on to the Let’s Talk Co-ordinator



	Time
	Volunteers are welcome to spend a minimum of 3 months initially with us, but longer if you are able to.

It is preferred that you commit to a minimum of two hours per week or fortnight.

Training will not exceed the time commitment agreed.

	Place of volunteering
	Either a resource centre or from home, dependent upon area



	Skills & Needs Required
	1. Interest in and commitment to the aims and objectives of Vision Support

2. A good communicator
3. Friendly

4. Interest in meeting people from all walks of life

5. Ability to listen sensitively



	Benefits Offered
	1. Full training in all aspects of the organisation

2. On the job training where necessary

3. Travelling/out of pocket expenses reimbursed

4. Full insurance cover

5. Social events and activities



	References
	All roles are subject to satisfactory References ( x 2 ) and DBS Disclosure 

	Services Co-ordinators
	Kate Bibby – Cheshire 

07842 319377

kbibby@visionsupport.org.uk
Catherine Thompson – North Wales

07821 649066
cthompson@visionsupport.org.uk



Vision Support exists to support vision impaired people and raise awareness of their needs. 

Everything we do is consciously directed towards helping us to achieve our Mission:

To enhance the quality of life, promote the continuing independence and raise awareness of vision impaired people of all ages in our community.

